210, Bharat Sanchar Bhawan,
Janpath, New Dethi - 110001
Ph. 011-237310183

Fax. 011-23734052
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BHARAT SANGHAR NIGAM LIMITED

No 64-73/08-Broadband/ Dated: 20/09/2010

To

’

The GM (S&M-CFA)
9% CGMT, AP Circle

Sub.:- Increase of Upfront payment of Nova NetPC — Minutes of meeting with M/s Novatium issued on
dated 04-06-2010.

Kindly refer your office letter no. TA/Comml-11/19-3/2006/KW-1/10 dated 17-08-2010
pertaining to issuing the instructions regarding increase of upfront payment of Nova-Net PC.

in this regard, you are requested to refer minutes of meeting with M/s Novatium issued on

dated 04-06-20010 (available on Intranet] regarding decision taken for increasing the upfront charges of Nova
Net PC. The same is reiterated as beiow:-

A. Urban NetPCScheme:-

et

Upfront charges for urban NetPC scheme increased to Rs. 4500/-non-refundable (from Rs. 2999/- and Rs.
1499/- earliar).

Novatium will provide PCs with new configuration (as placed at Annexure-A) and a free 2GB pen drive
along with each bundled PC.

NS

B. USCF NetPCScheme:-

-

Upfront charges for rural customers increased to Rs. 2500/- {Rs. 2000/- non-refundable & Rs. 500/-
rafundable) from Rs. 1900/- earlier.

Novatium will provide PCs with new configuration (as placed at Annexure-A).

A customer surrendering the connection would retain monitor, mouse and keyboard.

Rs. 500/- wil! be refundable amount and will be refunded to all customers after 3 years.

Lock in period will continue to be 3 years as earlier.

The customer who wants to surrender the connection should return the PC device after the lock in period
excluding monitor, mouse & keyboard, which may be retained by the customer.

SSIFR

The instructions are effective from the date of issue of the minutes of meeting i.e. 04-06-2010.

?”m 3) e
(P.K.Shah)
DGM (P3/Commercial)
Copy to:-

1. Director {CFA), BSNL for kind information please.
7 UUSOF (Adminisirator), Deptt. of Telecom for kind information please.
3. GM (PDP-CFA}/ GM (Fin-CFA) for kind information please.
4. All the Heads of Telecom Circles/Metro districts for kind information and n/a please.
5. M/s Novatium for information and necessary action please.
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